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Course Overview

This Customer Care and Billing (CCB) Functionality for Implementers training gives you a comprehensive look at the core
functionality of the CCB product through examining business object relationships within each subsystem. This course is intended

for business architects who are responsible for the Process Analysis portion of a CCB implementation.

What You Will Learn

Course Introduction

This Customer Care and Billing (CCB) Functionality for Implementers training gives you a comprehensive look at the core functionality of
the CCB product through examining business object relationships within each subsystem. This course is intended for business architects
who are responsible for the Process Analysis portion of a CCB implementation.

Course Structure

This 10-day course covers:

e Day 1: Introduction and Fundamentals
e Day 2: Core Concepts

e Day 3: Configuration and Setup

e Day 4: Advanced Features

e Day 5: Hands-on Labs

What You Will Learn

e Understand core concepts and architecture
o Apply best practices

e Gain hands-on experience
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